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'U 

'U1mL V'l'Vl~V'ltlt91 1ci L6'1~ ~1nlil ~eJ1'U1 ~ m1~'U~a'U1~~~ b ~tl~n~1 fl ru:::m1:w f111fl1'Ufl:w.rn~ 1 'U 
'U 'U ' 
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fl11fl1'U~l.lfl1tJ 1 ub uu·th~ b~u~~m1l.l6'11 R'f1Ja~1~m n 'Vf1nl.lmm1l.J b ~al.l ltJ~ b~a~fl11 fi~ 
"Ua~ m~'V111~~1ts11tu~"U~1'U'Vf~~ ~~au LtJ'U1 tJ b~a~ fl11'U~'Vf11 ~1u~~fl11l.J l tl~~ 1~~'Ul?\1l.J'Vf~ nts11m.f\'U 1 (;'! • 
(Good Governance) ~~fl11l.l~e:J~fl~e:J~n'U'U Ltl'U1 tJ"Ue:J~ml.le:J'U1lJtl 1 'Ub~e:l~fl11l.l l tl~~1~ ~~~~ 1 tl b ~e:ll.l LtJ~ 
n'U n~1. e:JtJ1n 1 'I~\~1'V!U1~'Vlf1fl'Ub ~'Ufl11l.l6'11Rfli"1Je:J~n11fl1'Ufll.lfl1tJ1 'Ubb(;'t~fl11~V~l?11l.ltl1~ Lii'Ue.J(;'t m1 • ·a:: • 

fld'U~l.Jfl1tl 1 'U 'Vf1f1~~l.Je:l~Cl~~1~'Ufl11'\Jnu~~1'U,r'U fl1)fl')'IJ~l.J.fl1tl 1 Wl1tl 1 'U a~ri m LV!tl 1 ifl ru~ n11l.J fl11 

1'111~~B'U1l1 CJ1 u~u~~~a-:i1L uum1m'Ufll.J1 u~1~'U Lb 1n 'Vf~~~1n~u~~ L uu m1m1~~B'U1l1 tJ 1 u"UB~ • 
ml.l au1ir tJ~~~ ~~ m1 ~1 b tiu m1m1 ~~ e:J'U m tJ 1 uwtl1 tJ ~1u 1 u~~nV~ b uut11:::"i11'Vl ntl bb(;'t~ fl111'111~ ~a'U~1 n • 
'VftJ1tl~1'Ufl1tJ'Ua n 1~ bbn ~1'1!n~1'Ufl111'111~ b~'Ubb~'U~'U ~~a1~ "il~~ m11ub1 tl'Ub .ff1l.J1l?\11~~a'U b uufl~ ~ 
fl111 '\J'U'l1btJ'U'\J1~b~'W~ilm1l.l~1RflJe:l~1~l.l1f1 

C9l.l!l m1<U''U bfl~ aum1~1L tium1m1"il~e:l'Ufl1tJ1 u m1m'U~l.Jfl1tJ1 u l?\1l.Jrh-r'U1a~m1unu~ 
11"11f111 

tl~'U'\J1~l.l1ru l!l~c:r n111'111 "il~e:J'Utl1tJ1 u f111fl1'Ufll.lfl1tJ1 u ~~fl~ b uu(;)1~1'~~'\J'U~'U'Uf111 • • 
~ 1 b ti'U~1'U"U e:l~ f))l.Je:J'U 1lJtl b 'Vfile:J'U b~l.J ~~ ~e:l b U'U (;)1~1' Vl~~1RflJ~ f)'Vf~~(;)d~~f111n1'Vf'UVI b uu(;)1~1' ~f111 
unu~11"11fl11"1le:J~'Vft11tJ~1'Ufl1tJ1 uml.lau1irtJa~1~~m~a~ Q1 tJ ~~ bb~tl~'U'\J1~mru l!lc:tt>Q1-\!Jc:tt>c:t LV~tJ 
n1'Vf'UVI b tJtJ{;)1~1'VI 1!>. C9l 1~~\J fl11l.J~1b ~~"Ue:l~ f111fl1'U ~l.Jfl1 tJ1 'Ubb(;'t~ bbt:J'U'U~'Vf11fl11l.J~ m ~e:l~(BCP) 
11 tl(;'t~ b~ VVII'l1l.J( ~1~) bb 'U'U~e:J{l.Jm1~VIvi111 tJ(;'t~ b~ tlVI (;)1~1' VI (KPI Template) l?\1l.Jrll-r'U1e:l~ fl11tl5u~ 
11"11f111"1le:J~'Vftl1v~1'U 1 u~~nV~ml.Jau1irv '\J1~"il1tl~'U'\J1~l.J1ru ~.!31. l!l~c:r 

.. dtl ... l.Jl?l'Vl -;;::"'Jl.J 1'U'V111'U • 

d d 9 d 
11';;::'Vl Q'l b ';je:J {i61'1J b 'Ue:J{I 

13J~ 

d d d .. 
11";;::'Vl cr b";;e:J{Ib~e:J~~1-;;ru1 

~.(9) m1n1'Vfu~u LtJ'U1tJ l.l1mm1m11'111~~aumv1 u m1fl1Ufll.lmtJ 1 tJ"Um'Vftl1tJ~Tu • 
'U1~~11Pl~~1 ~(;'t~l.Ju~ -rn~1m1'\Jn1 bfl11~~'U lvu1mb(;'t ~ bbe.J'U"l11'U1flJ m1Yi b!31~ ~tl'1n~1 bb(;'t~ 

'\J1~ts1'Ufltu~ m1l.l m1~ V~l?11l.l bb(;'t ~'\J1 ~ bii'Ut:-~(;'1 m1 fl1'\J fll.lfl1 v 1 u'\J 1 ~ "i11V!tl1 tJ~1'U 1~ bb~~ 1 u~'\J1~"11l.ll1 • • 
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'II 

l?111~61au~~'U~'IJtJfli'Vf1'Vl ntla~ 1!> '\J1~ b~'U ~a C9l)f1116'1~~'Ub~'U~l.l"1i1 l!l)m16'1~~'Ub~'U~l.l b U'Ub~'U~V~ bfl'U ·a:: • 'II 

Q1oo/o l?11l.J1~ b U tl'U "1 ml.JU flJ~f1(;'11~ bb(;'t~\!Joo/o l'lll.J1~ b U V'IJ ~e:l V"U e:l~ n1l.Je:l'U1lJtl~~ 1~n1'Vf'UVI~'U'Vf1 n~ m1vi1 

~V~1~b utJuiXa~iim1~bb~~l'l1l.l1~ b u vu ~'Um~~~1 'Utl~'Utl1~l.l1ru 1!>~~ 13J~'Uf111~'Ub~'U~l.l"1i1 
bbtJlUflJV11fl116'1~fi'Ub~'U~l.J bnt.l l!:>oo/o ~ bb t.l1b ,JmwHN bbtJlneJ~fl~~UUflJVI1eJ~ bVIC!UqJV111'1~mh11~~f11':i 

11 tl~1t.ll'l1~~e:Je:Jfiu ~ n1l.Je:l'U 1lJ tl ~1t.lfl ru~ n11l.Jf1 11l?111~61e:JU fl1 v1 'UU1::~1VItJ1 V~1'U 6'11t.l~61tl~ ~e:l 
'1 ... d ""' .,j ~ :;'1 ' .,j 

fltu::f111l.Jf111l?\11~61tl'Ufl1tlb'Uf11l.Jtl'U1l.JV~~"il~l.Jf111(;'t~l.J11'111"il~tl'U'Vl!3lt.ltl"1'Vlf1u ~(;'1::~1'U'V1~1l.J 
'II ' 

fl ru~ m1l.l m1~V~l'l1l.l bbG'l ~'\J1~ Lii'Ue.J(;'t m1 fl1'U fll.lfl1 tJ 1 'U"Um'V!tl1 v~1'U~"il ~IX a~~ n 11fl1'\J fll.l bb(;'t:: 11 v ~ 1'Ut:J 6'1 • • 



~..:JJ'W rH1.1~ m~:w m~~ ~VJ1:W bb6'1~'\.J~~ bi1'We.J6'l m~mur1:w.n1 !:.l1 'W'\.J~~"ilTvt'll1 !:.l..:J1'W ~..:J€1 !:.l1 fl1 ~ij fl1~ 
' 

0 1 1 . I 0 :;"1 .,J !:'1 ."1 d ~I d d I 

fl1V!'W~n1€l'U'W !:J'U1!:Jfl1~fld'U~:W.fl1!:J 'W u~~"il1 u \vcrbc.t b'V'l€lbbfl b "Vu'lj'V!1'Vlb u'Wf111l.Jb?f!:J..:J'Vl€l1"il?f..:Je..J6'ln1~'Vl'U 

~ €lfl1~~1 b U'W..:J1'W"V€l..:J~'W~ "1 1~!:.l~1'W:W~"il1flf1ru~ m~:w tl1~fi1'Uf1:Wm !:.l 1 'W'\.J~~"il1vt'll1 !:.l..:J1'W 
~ ' 
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~ ~ 

'W 1!:.lu1!:.lm~n1V!'W~b tl'W tv '\.J~~b~'WV!~fl fim~€l..:Jm~fi'Wb~'Wv:w~1i1bb6'l~m~~..:Jfi'Wb~'Wv:wbn'W tvo% 1~!:J 
ihn~tu1"il1 fl'W 1mJ1 EJ fl11fi1'Uf1:W~ bf1 EJi1 fl11D..:Jrl'U 1 i€1 ~ b~:WV11:W1~ b u EJ'U bb6'l ~ bb 'WTvn..:J m1~1 b il'W m1 b ~€! bbtii. "V ' ~ 

'\.J~::b~'lJm~fi-3fi'lJb~'lJu:wfih.U1 
.. d.l 0 111 

:WVJ'Vlu~~"q:W : fl1V!'lJ(i) VI 

(9). D..:Jri'u 1-rr.rrfj n1V!'W~'W 1!:.lu1 CJ b~:w m:w:w11Pl-:i m~ m~~..:J 1 ifi'W b~'W v:w~1"~~ m~ bb6'l ~:w1 V1 -:i m-:im-:i 1 i 
Q.J ..:::. ~ v d 
'UV1-:ibf1~~m1"1lfl1~~'W!:.l€l'W1:WCJ'Vl b 

~ 

\v. fl1V!'Wtil1'\Xi1m~~..:Jb€lfl?f1~'\.J~~fl€l'Ufl1~dJfl~1!:J 1~,j'€J!:Jfll1 c.t l'W'Vhfl1~ n€l'Wl'Ufl~'Ufl1V!'Util 

m:w~'ljf1!1 v:w b~'Wb ~€11 ~m~ b~'Wm1"il?f€l'UV1~T<ilf111:W~fl~€l..:Jmu~1'W"V€l..:J bfl fl?f1~ bb~V!1flb€lfl?f1~mu~1'W 
?f:W\J~ru1 ~?f1:W1~t1~..:J bfl fl?f1~ 1~ b6'l !:.l'V!~..:J b?f~"ili'W m~'\.J~~oq:w 

'\.J~::b~'lJm~fi-3fi'lJb~'lJbn'lJ l!lo% 

:w~~'\.J~~"Il:W : fl1V!'W~1'1X 
' 

(9). m~v:wb~'U~1"1lrn~ 1~"il1 btl'Ui1m~v:wb~'W~1"1lfl1~b~l.J"il1'U1'Wm:w~~~u 111. 'W 1m..:Jm~~11..:J 11 
' 

'lJ1mbY~'Vl~'V'lilV1 1~b?f~!:J~n"il ~eh'W1 !:Jm~~'W~€l'U1l!!:J~ >o 1m ~-rr€lb?f'Umb'W~b~l.Jb~:w11 €l!:J1fl1 ~i1 
~ ~ 

m~~~1J11:w bb6'1::~1CJ..:J1'We.J6'lfl1~~, b il'W..:J1'WIPl1:W'W 1!:.lu1CJ:W11Pl~m~~n1V!'W~ 11 b ~€1'\.J~~ bi1'We.J6'lm~~1 b il'W..:J1'W 

m:w:w11J1~fl1~ ~1'Uf1ru~m~:W1fl1~11..:Jbbe.J'Wbb6'1~'\.J~~bi1'We.J6'l"V€l..:J~'W~"1'Vlfl rn b~fl'W 
~ ' .. dtl ... 

:IJ\Jl'Vl ~::'lt:IJ ~'U'V1~1'U 

d d d 
11~::\'1 ~ b~eJ-3b'WeJ'Vl~1'U 

'W1!:.l€l'W'V'l6'l i~!:.l~fl~ ufli bf1~1~~'W 1mJ1!:Jbb~~ bbe.J'W m~:wm~bb~~b~"V1'W m~r1 ru~m~l.lm~~ ~VJ1:W 
' ' ' 

.I "" 1 .I 0 I .I"""""" II d 1 
bb6'l~u~~b:W'Ue..J~fl1~f11'U~:W.fl1!:J 'Wu~~"il1V!'W1!:J..:J1'U ~1!:J..:J1'Wfl1~u{J'U\Jl'V!'U1'Vl"V€l..:Jf1ru~m~:Wfl1~f11'U~:W.fl1!:J 'W 

bb~ ~ r1ru~ m~:wm~~~IJ11:W bb6'1~'\.J~~ bi1'We.J~ m~f11'U~:Wm!:.l 1 'W"V€l..:JV!'Il1 !:.l..:J1'W'\.J~~"il1tl \vcrbc.t ~..:J-d 

ct. (9) ~1 !:.l..:J1'We.J ~ fl1~~1 b il'W..:J1'W m ~VJ ~1 "il ?f B'U.n1 !:.l1 'W fl1 ~mur1:w.n1 !:.l1 'W"V€l..:JI"l'W~€l'W1~ !:.l~ b ' ~ 

tl..:Ju'\.J~~l.l1ru tvcn,cg::: 

c.t.lv m~'\.J~~bi1'W€l..:Jrl'\.J~~fl€l'U"V€l..:Jfl1~f1TUf1:W.fl1!:.l1'W c.t €l..:Jrl'\.J~~fl€l'U (9){;f)/ V!~flm~ b~€l~~vh 
' 

~1!:J..:J1'Ufl1~'\.J~~ bi1'Wfl1~fld'Ufl:W.fl1!:J 1 'U b?f'U€l~el1'U1!:Jfl1~bb6'l~ be.J !:Jbb 'V'l~~1'Wb l'U 16111'1 ~~'U'Uf11'Ufl:W.fl1!:J 1 'W"V€1-.:J 
' ~ ' 

V!'ll1 !:J..:J1'W 

c.t.rn m~n1V!'W~:w1mm~ m~m'Uf1:W.fl1!:.l1'W"V€l..:JV!'Il1!:.l..:J1'W 1~!:.l1-ti'fl~!:.l'Vlfi PIRAB i1m~n1V!'Wtil 
' ' 



ct.ct ~ih.Jm~'I.Jl]D'&i.:J1'U SOP (Standard Operation Procedure) LBfl6'11~~ihnn\Jl~~1'Un1~ 

'I.Jlj~.:J1'U L'\J'U ~'U\JIB'U 'VI~B m~'\J1'Ufl1~ vl1.:l1'Wl.J1\Jl~~1'U'lJB.:JB.:J~m~1-:J1 ~iJ'UYl'\J1YlLL\Jlfl~1-:JO'U L 'I.J\Jl1l.J 
" " 0 I Q.l ol:ll CV.c::.i 

fl1~Yl1-:J1'U'lJB.:l'VI'U'J ~.:J1'U'U'U 1 ~1 ~~~ L€1~~\91-:J'U 

C9l) 1\Jl ~'I.J~~6'1-:J~ 

lv) 'lJ€1'\.JL'lJ\Jl 

Q1) ~-r'\.J~\91"11€1'\.J 

CS:) L€lfl6'11~eJ1-:J~.:J ~~L'\J~'\J -rrBD.:Jfi''U l.l1\Jl~~1'U~1.:l1 

ct) LLf:.J'W.f1i1m~v11-:J1'U ~'W\JIB'Wm~'\J'J'Wfl1~ Flow Chart , "11~1"11'\.Jfll.l , ~~~~nm,~-r'\J~\91'1fB'U 
\1 " " \1 

~) ~1CJ~~LBCJ~'lJB.:J~'U\JlB'Ufl1~'1.Jlj'U1i .:J 1'W 
ct . ~ LLe.J'U'\J~'VI1~1"111l.l~m~B.:J (Business Continuity Plan: BCP) ~lilvl1~'U L~B1VI "VI'I..hCJ.:J1'U" 

6'11l.J1~t1'lJ1L ,Jl m 'Ufl1~\Jlfl'\J6'1'Ufl.:J bL~~'I.Jl]D'&i.:J1'U 1 'U6'1.f111~1 n~&i'VI~fl L 'VI\Jlfl1~tU~fl LO'UlJl1-:J 1 ~.:)~ Ln\91"111 flJl CJ 

o~~l.l'1f1&i BD'&ib'VI\Jl 'VI~Bm~lJ.:J~1CJ~BB.:J~m 1~~ 1l.l1 Vl6'1n11~1nn\Jl'VI~m 'VI\Jlm~ruomo'W~.:Jn~11~-:Je.J~ 1 VI .. , " VI , , 

'VI'il1 CJ.:J1'WlJl fl.:J'VICJ\9lfl1~~1L U'U.:J1'W 'VI~BLlJ6'11l.l1~t11 VI'U ~m~ 1~B~1-:J~Jim ~eN 
' 

~.:Jflru~m~l.lfl1~"11~ 1~ m~'I.J~~ Lii'WB.:JI'i'I.J~~ flB'\J'llB.:J m~fl1'\Jfll.l.f11~1 'Ufl~'\J~.:J cr eJ.:J!'ith~neJ'U C9l<ri 
' 

'VI~ n n1 ~ \Jl1l.l'VI~ n bfl ru6f1 m~Yl~1-:J m ~ fl ~.:J11 ~1 CJl.l 1\Jl~~1'W bb~ ~VI~ n b n ru6f1'1Jl] D'&i m ~1"11 'U ~l.l.f11 CJ 1 'U~1'VI-r'U 
1 Q.l d Q.J 0 al Q 'l .Q ~ ~ 

'VI'U1~-:J1'U'lJB.:J~~ YL!31 . ~<t~C9l L'WB"'l\91Yl1~1CJ.:J1'Ufl1~u~~bl.J'Ue.J~fl1~1"11'\Jfll.J.f11CJ b'U bb~~1Lm1~'VIf111l.Jb6'1~-:J 
~ ' 

'1Jfl.:Jm~'\J1'U.:J1'U~'W'U11i1fl11l.Jb~CJ.:)~fl1'<\)~.:je.J~m~Yl'\JlJlflfl1~~1b U'U.:J1'U'llfl-:1!3\'U~ "1lJlB1 'I.J bL~~ b ~f) 1 VI~~'\J'\J 
" fl1~1"11'\Jfll.J.f11 CJ 1 'UiJ'I.J~~~Yl6e.J~ b TICJ-:I'WB~\l~vl11 Vlm~'I.Jn.U&i.:J1'U'I.J~~6'1'\Je.J~~1 L ~"'J\Jl1l.l1' \Jl tl'I.J~~6'1-:J!'i n1'VI'U~ 

' :;.J ' 

'U t~'U1 c.~ 1"11tlCJl.JB.:JI'i n~ 1 VILJfl~1 n~ n1 ~ 1 'W'VI'il1 ~.:J1'U~~ L'iJ'WbL 'U1Yl1-:J 1 'Wn1~'1.Jl]u&i~1'U i1m~&i\91\Jl1l.Je.J~ m~ 
'I.J nD'&i-:~1'W 1 Vlb tl'U 1 'I.J\Jl1l.J~~'\J'\J m~m'\Jfll.J.f11CJ 1 'U~n1'VI'Uiilfl~1-:J6'1~1 b6'1l.Jfl Lb~~ b6'1'Um1~-:J1'UIJieJ~a1'U1CJ m~ 

:;.J ' " 

b ~flY1~1'\JlJlfl 1 'I.J 
... dtl .., 

l.llilYl ,.Z'tfl.l ~'\JY1~1'\J • 
d d d 

11,.Z'Vl ~ b ,.tHie.J'U 8) 

'W1-:J6'111~~-w~ ~~6'1l.l'IJ&i -rm~1 m~'l1n1 bfl~1~l-1'W LCJ'\J1CJbb~ ~ bLe.J'W"ll1'W1 ~ n1~'W L!31~ ~'I.J~n~1 Lb~~ 
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